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AnAwon rreploplopevnc eyyunonc tnc HP

Mpoidv HP [MNepiodog meploplopévng eyyunong
EkTunwtnc 1 €t0¢
NOYIOPIKO 90 NUEPEC oo TNV NUEPOUNVIX AyOPEC oo TOV TTEAKTN

KedaAn ektunwong

OL QVTOAAGKTIKEG KEDOAEC EKTUTTWONG TXPEXOVTAL E EYYUNON VIX £VOL €TOC OO TNV

nuepounvio TomoBETNorC Toug, Pe TNV MpoUndBeon OTL N KeEDOAR EKTUNMWONG €XEL TomoBeTnOEl
TNV N TPV oo TNV TEAIKH NUEPOUNVIO TOTTOBETNONE TNC KEPAANC EKTUMWONC. H apxIKr) KeDaAR
EKTUTTWONG TTOU TTPEXETAL UE TOV EKTUTTIWTH OLBETEL EyyUNON VI €Va ETOC Ao TNV ayop& TOU
EKTUTTWTA, AVEEXPTNTA Ao TNV NUEPopNvia TomoBetnong. Moapd To mapamévw, N MEPLOPLOHEVN
€yyunon ylo OAEC TIC KEDOAEC EKTUTTWONC AfyeL dTav 4000 ml peAdvng €xouv xpnaotorotnBei,
OKOPO KoL v ALYOTEPO OO €VOL ETOC ATTO TNV NUEPOUNVIO EYKATAOTAONG TN KEDKANC
EKTUTIWONG 1 EVOL £TOC ATTO TNV OyOPB EKTUTTWTN.

YOPWTAC 0 oopwTAC BIBETEL EyyUNON VIX EVa €TOC o0 TNV NUEPOUNVIX eyKatdoToonc. Qotdaoo, n

TTEQLOPLOPEVN EYYUNON VI TOV O0PWTH OAOKANPWVETHL OTay GTaoel TIc 30000 0xpWOELC,
OKOUN KL EGV 0 XPOVOC TTOU EXEL TIKPEABEL OO TNV 0y OP& TOU EKTUTTWTH 1) TNV NHEPOHNVID
EVKOTAOTOONC TOU EKTUTTIWTH Vol ALlYOTEPO oo €V £TOC.

Noxeio peAGvNC ‘BEwc tnv €€&vtAnaon tou peAaviou HP r €wc Tnv nuepounvia "AnENg eyyunong” mou

avaypddeTal 0To doxeio, drmolo oupBel MpwTo. AUTA N €yyunan dev KXAUTTEL TPOIOVTX
peAaviol HP mou €xouv Eavoyeioel, EMUVOKATOROKEUNOTEL, QVOKXIVIOTEL, XpnotpomnotnOei
€0aAUEVA 1) AAOLWOEL

A. Ateupuvon tne meploplopevne eyyunong HP
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1.

H HP eyyudtou o€ oag, ToV TEAIKO XPAoTN, OTL TA TTPOTOVTA UALKOU TG HP, Tot eEXpTAPOTO KoL TO
QVOAWGLUX TTOU 0pLlovTal TTpamavw dev Bot €X0UV EAXTTWHNTO OTA UAIKG KOL TNV KATXOKEUR TOUC UTTO
OUVBNKEC KXVOVIKAE XProNg KOT& T SIXPKELX LoXUOC TNC TEPLOPLOPEVNC €yyUNONC TToU opideTal
nmxporavw. H mepiodoc LoxUoc TN EPLOPLOLEVNC £YYUNONG EEKLVE orTd TNV NUEPOUNVIO TNC ayop&G OOC.
H amé6el&n tng nuepopnviog ayopacg eivail N xpovoAoynuévn armodelén mwAnonc i mopddoang, 61ou
epdavideTol N nuepopnvia otyopdc Tou mpoidvToc. lowg oo {NTnBel vo mapexeTe amddELEN TNS oyOPEC WG
TPoUTOBE0N YO V& €XETE TN OUVKTOTNTO UTTNPECLWY GEPRLE TTOU KOXAUTITOVTAL arTd TNV €yyunon.

[0t T TPOIOVTO AOYLIOUIKOU, N TEPLOPLOPEVN €yyUNon TNE HP adopd pdvo TNV omoTuXiot EKTEAEONC
00NYLWV TIPOYPOUHPATWY, YIa TNV epiod0o MEPLOPLOPEVNE EYYUNONC TToU KaBopideTal maparmavw, eSoutiog
EAXTTWHATWY OTO UALKO KOl TNV Epyaoia, OTaV EVOL EYKATEOTNHEVA OWATA KOl XPNOLUOTIOLOUVTAL OTN
ouokeun mou opicetoat amo Tnv HP. H HP eyyudtal emiong 6Tt To TUTIKO AQYLIOUIKO 1OLOKTNGING TNC

HP cuppopdwvetal pe Tig ipodlaypadec. H HP bev eyyudtal 6TL To AoyLopiko Ba AELlToupyel oToug
OUVOURGCHOUC UALKOU Kol AOYIOUIKOU TTIOU €XETE EMMAEEEL I OTL Bot TANPOL TIC TAUTHOELG TTOU EXETE
kaBoploel.

H HP ev eyyudtoat 6TL N AElToupyio orroloudnmoTe mpoidvTog Ba elival armrpdoKoTTn A XWPig opEAUaTa.

H meploptopevn eyyunon tng HP KXAUTTEL HOVO TO EAXTTWHOTO TTOU TIPOKUTITOUV o TN GUCLOAOVIKN
XPNon Twv TMPoiovIwy HP kot 6ev KXAUTTEL Kaveva GAAO MPOBANUN, CULTIEPIAXUBAVOUEVWY EKEIVWVY TTOU
TTPOKUTITOUV OTTO:

A. AtleUpuvon Tne EPLOPLOPEVNC €yyunong HP



o AKaTEAANAN A avemapkn ouvtipnon f Babuovounon omwc opideTol 0TnY TEKUNPiWoN Tou MPoidvTog
N oUpdwva e tnv kaBodrynaon aré tnv HP.

B. EfaptAuota, Aoyiouikd, dlxauvoean, XopTi, AVTOUAAXKTIKE, HEAGVN 1) AVOAWOLUN TTOU OEV
nxpexovTal Ko 6ev unmootnpidovtat orrd tny HP.

y.  Neitoupyio EKTOC TV TIPOdIaYPad WY TOU TIPOIOVTOC.

0. EodoApévn mpoetolpaoio B€ong f akaxTdAANAN cuvtrpnon 0nwe opideTol oTnNV TeKUNPiwon Tou
TPOIoVTOC i oUWV PE TNV KaBodriynon oo tnv HP.

€. Mne€ouciodotnuévn TPOTIOMOINGN 1 K&K XPrON, CULMEPIAXUBAVOLEVWY EVOEIKTIKE TNC EL0OYWYNC/
0UVOEONC NAEKTPIKWY/NAEKTPOVIKWIV CUOTNUATWY/EEUPTNUATWY/TAAKETWY TTOU EV TTOPEXOVTAL N
unootnpilovtal oo Tty HP fi/kat mpdoBeTwy KoAWdIwY EKTOC IO EKEIVWVY TTOU TTEPIAGIBRVOVTOV
pXIK& 0TO cUuaTnUa

. AwBnukn dpBopd, HeTaEU Twv omoiwv mepIAXBEVOVTOL EVOEIKTIKG Ol YPXTOOUVIEC I T OOKTUAIKE
QTTOTUTIWHOTA, OEV KXAUTTTETOL &TTO TNV TTEPLOPLOPEVN €yyUnon TN HP.

n. OtouvnBilopgvec dladIKaolec ouvTrPNONE EKTUMWTH ToU ekTUnwTh HP, dmw¢ 0 kaBaplopdg kol ot
UTINPEGIEC MPOANTTIKAC CUVTHPNONC (CUUTIEPIAXUBOVOUEVWY EKEIVWY TTOU TIEPIEXOVTAL OF
OTOLOOATIOTE KIT MPOANTTITIKIAC GUVTAPNONG KAIL TWV EMOKEPEWY TWV UNXOVIKWVY 0€pPIG TNE HP), dev
KOAUTTITOVTOL 076 TNV TIEPLOPLOPIEVN €yyunon tng HP.

5. Hmeploptopévn eyyunon HP akUpWVETAL OE TIEPITTTWON TTOU 0 EKTUTTWTNC ouvOeBel g e€omALOUO )
ovotnuo aveE&pTNTOU Kortoiokeuaatr (aftermarket) mou TpomomoLe TIC AELTOUPYIEC TOU EKTUTTWTH, OTTWG
€vol oUOTNUO CUVEXOUC PONG HEAGVNC.

6.  EKTUMWTNAC P evepyomolnuevn T duvapikn aodaAeLo. To peAavodoxeia To omolor dev xpnaoldomotouy
tourm Tng HP {owg va punv AeLToupynoouv Kol UTE Tor OTTOI AELTOUPYOUV OHUEPN {0WC VO NV AELTOUPYOUV
010 PHEAAOV. MNeploadTepa oTo: http://www.hp.com/go/learnaboutsupplies.

7. Tt mpoidvo ekTunwtwy HP, n xprion evog ExvayEPLOPEVOU ) LN YVIOLOU GVOAWGCLHOU TIPOTOVTOC
HP (ugAawvioU, KeDoARC EKTUTIWANG 1 KAOETAC HEAOVIOU) eV eMNPeGTEL OUTE TNV MEPLOPLIOUEVN EyyUNON
¢ HP mpocg e0d¢, oute omotodrmote oupfoAato umootrpléng tng HP pe oag. Qotooo, edv n BAGBN 1 N
NULK TOU eKTUTTWTN amod{deTan 0Tn Xprion aveAWGCLUIoU TIPOTOVTOC mou dev awvnkel atny HP, n HP Ba
ETRAAEL TIC KAVOVIKEC XPEWOELC XPOVOU KOL UAIKWY VL0 TNV ETTLOKEUN TOU EKTUTTWTH YIX TN OUYKEKPLUEVN

BAGBN A {npitd.

8. Ed&vnHPN évag e€ouatodotnuévoc mapoxeaq urmpeatwy HP AdBeL, evtog Tng SIAPKELQG LoXUOC TNG
€yyunaong, €100M0iNoN OXETIKA e EAATTWUO OE KATTOLO TIPOIOV TTOU KAAUTITETAL QIO QUTHV TNV
neploplopevn eyyunaon tng HP, n HP, kot tn SLoKPLTIKE TNG EUXEPELD, €iTE Bal eMOKeUdoel €ite Ba
QVTIKXTOOTIOEL TO TIPOIGV TToU Bot amodelXTel OTL Elval EAXTTWHATIKO.

9.  Eyyunon ywx e€aptrpoto mou avTikaBiotavton oo tov meAdTn. Ta mpoidvto tng HP eival oxedloopéva pe
eEapTAKATO TToU TTpoopilovtat yior emdlopBwan armmé toug idlouc Toug meAdTeC (CSR), pe otdyo tnv peiwaon
TOU XPOVOU ETTIOKEUAC KOl TN HEYOAUTEPN EUEALEIX KOT& TNV EKTEAEDN TNC AVTIKATXOTRONC TWV
EAXTTWHATIKWY €EXPTNHATWV. Edv Katd Tn StdpkeLlo Tng meptodou didyvwong n HP Bewprjoel 6tLn
ETTILOKEUN Umopel v ekTeAeOTEl pe T xprion evoc e€aptruatoc CSR, n HP Ba amooteiAel To e€dptnua o€
€06(C V1O VO TO VTIKATOOTHOETE. YTdipxouv dUo katnyopiec e€optnudtwy CSR:

o E€optApota yio toomoio n emoLopbwaon armd tov meARTN eival UTTOXPEWTIKN. Edv {ntrioete tnv
QVTIKOTAOTOON QUTWY TwV €xpTnudTwy oo tnv HP, Ba xpewbeite yio autriv TNV unnpeaia, pe
€€oda kivnone kol epyoaoioc.

B. EfaptAuota yio tocomoior n emdlopbwan ormd Tov MEAKTN VOl TIPONIPETIKN.

Ko Ut Tox e€aptrUaTar €Xouv oxXeOLOOTEL Lo MdLOpBwan armd tov meAXTn. Edv, wotdoo, (NTHoETE amo
NV HP vo 00¢ ToL oV TIKATOO TR OEL, N UTINPEGIX OUTH EVOEXETAL VOL NV EMIDEPEL ETIITAEQV KOOTOC, AVEAQYL
€ TNV TIPOKBOPLOUEYN UTINPEGIX €yyUNONG VIG TO TTPOIOV O0C.
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11.

12.

13.

14.

15.

16.

AvéAoya ue TN SLBeCIPOTNTO Kol TNV TTEPLOXN, To e€aptrpota CSR mopadidovTan TNy EMOEVN EpYEOLUN
NUEP. AvBAoyal e TN YEWYPadIKA BECN TOU MOPAAATTTN, EVOEXETOL VX €lval OLBEGIUES Kol UTTNPEGIEC
map&doong TNV (dlol HEPX 1) EVTOC TECOXPWY WPWV, LE EMITAEQV KOOTOC. Edv Xpeidleate BonBelq,
UTTOPEITE VO KKAEDETE TO KEVTPO TEXVIKNC UTTOCTAPIENC TNC HP Ko évog TEXVIKOC Ba oo TTOPEXEL
UTTooTNPLEN HEOW TNAEDWVOU. 2T CUOKEUXOIO TOU avTOAAGKTIKOU e€apTrpatog CSR n HP avadepel edv
elval amapaitnTn N €MOTPOdr 0€ QUTAY TOU EATTWHUNTIKOU EEXPTHLATOC. ZTIC TIEPITTWOELC OTIC OTTOLEC
QTTOUTEITOL EMOTPOGD TOU EANTTWHATIKOU EEXPTAUATOC 0TNV HP, TPEMEL VOt OTEIAETE TO EAATTWHATIKO
g€dpTnua otnv HP evToc TNG KaBOopLoPEVNE XPOVIKAC TTEPLOOOU, N oTToix givait ouvriBwC TévTe (5) epy&aIUEeC
NUEPEC. TO EAXTTWHATIKO €EAPTNUX Bot TIPEMEL VO ETIIOTPOPEL HECO OTN CUOKEUNOIO ATTOOTOANG TTOU
TTXPEXETOL, Joll IE TN OXETIKN TEKUNPiwon. 2 mepintwon mou dev eMOTPADEL TO EAATTWHATIKO
e€aptnua, N HP evhEXETOL VO OOC XPEWOEL VIO TNV OVTIKATAOTOON. 2TNV TTEPIMTWON €MoL6pBwong amod Tov
meA&Tn, N HP Bo kaAUWel 6o Tor €€080 MOGTOANC KAl EMOTPODNC EEXPTNUATWY Ko Ba Tpoodlopicel Tnv
eToupeia ToxupeTadopwy f TN HETADOPIKN ETRLPELN TTOU TTPETIEL VO XPNOLUOTTONCETE.

Edv n HP emA£EeL va VTIKOTOOTAGEL 1) VO ETTIOKEUXTEL TO EAXTTWHATIKS TTPOIOV 1) HEPOC TOU €M TOTTOU,
QUTA TO TPOIOVTH B UTTOBAAAOVTOL O OUVTHPNON OTO XWPO TOU TEAIKOU XprioTn XwpPIi¢ XpEwan Hovo
EVTOC TWV KOBOPLOPEVWV TTEPLOX WY LETOKIVNONC TOMIKAC cUVTAPNONC. EKTOC Twv KaBoplopévwy
TIEPLOX WV PETOKIVNONC TOTTIKAC CUVTAPNONG, OL UTINPECIEC TTOU KOAUTTTOVTOL OO TNV €yyUnon Ba
TIXPEXOVTOL OTO XWPO TOU TEAIKOU XPHOTN HOVO KATOTIY SUPPWVIRG. low¢ oo {nTnBel voe TANPWOETE yIX
T €€000 PETOKIVNONC KOL VLot BAA EE0D0 TTOU EVOEXETOIL VO TIPOKUOUV VL0 TETOLOU £(60UC UTTNPEGIEC.
Emkotwvwvnote pe Tov e€0UCLo60TNHEVO TTPOXEN UTTNPECLWY TNEC HP VI AETTTOUEPELEC OXETIKK UE TIC
TOTIIKEC TTEPLOXEC PETOKIVNONC.

Qo kaTaBaAETe kK&Be eUAOYN TIPOOTIGBEL vor UTTOOTNPIEETE Kol Vo ouvepyaoTeite pe tnv HP ) pe evav
€€ouolodoTNUEVO MapoXEQ UTTNPECLWY TNC HP yio TNV emiAucon tou MpoBAAUNTOC oo armeoTason, VLo
TOPAOELYUX, EEKIVWVTOC KO EKTEAWVTOC AUTOUNXTES OOKILEG I OLOYVWOTIKG TTPOYPEUHOTO, TTPEXOVTOG
OAEC TIC amTapaiTtnTEC TANPODOPIES I EKTEAWVTOC BaOIKEC SLOPBWTIKEC OPOOTNPLOTNTEC KAXTOMLY &itnong
NC HP 1 evog e€ouclodotnuEvVou TTpOxEN UTTNPECLWY tng HP.

Ecv n HP 6ev propei vax eMOKEUROEL 1} VO GVTIKATOOTHOEL, QVAAOYX UE TNV TTEPIMTWON, EVO EAXTTWHXTIKO
TTPOLOV TTOU KOAUTITETOL orTd TNV TTPOUCH TTEPLOPLOPEVN €yyunan, N HP mpémel, evtoc eUAoyou
SLXOTAPNTOC o6 TNV KOLWVOTTOINON TOU EANTTWHNTOC, VO ETIIOTPEWEL TO AVTITIUO TN UMTOAEIHPATIKAG oo
TOU MPOIOVTOC. H ummoAslupaTike a&ion Bax eiva n T ayopde mou KataBAnBnke atnv HP ) évav
e€ouolodotnuévo petamwAntr tne HP pelov tnv amaiwon ko tny amdoBeon.

H HP bev €xel Koo UTTOXPEWGON VO AVTIKXTOOTHOEL I VO OOG EMTIOTPEWEL KATTOLO XPNUXTIKO TOC0 £WC OTOU
ETOTPEWPETE TO EAXTTWHATIKG EEXQTARNTA, OVTAAAGKTIKE, QVOAWOLUA I TIPOIOVTA UAIKOU otnv HP,
OUUTTEPIAUBAVOLIEVNC TNC OXETIKNG TEKUNPIwaNC. OAa T eEQPTARTA, OVTXAAGKTIKE, GVOAWOLUA
TTPOIOVTA UALIKOU TTOU aipotpoUVTaL GTO TTAXIOLO TNC MOPOUCHC TTEPLOPLOKEVNC EYYUNONE ATTOTEAOUV
dloktnoia tne HP. Mapd ta mpoavadepBevTa, N HP umopel va mapautnBel armd tnv amaitnon emotpodng
TOU EANTTWHOTIKOU MTPOIOVTOC OTNV ETLPELDL.

EKTOC edv avapEpeTal KATL OLOPETIKO KL GTO PETPO TTOU EMITPETETOL KITO TNV TOTTIKN VouoBeaia, To
mpoiovTa tnNG HP umopel va KATOOKEUGTOUV E TN XPron VEWV UALKWV I VEWV KoL XPNOLLOTIOINUEVWY
UAIKWV L00OUVOHWY PE T VEX O 0,TL aipopd TNV armddoon Ko tnv aétomotio. H HP propel va kavel
ETTLOKEUN 1) QVTIKOTAOTRON TTPOIOVTWY (i) PE MPOIOVTX L00SUVAHN IE KUTE TTOU EMOKEUGIOVTAL T
avVTIKOBLOTWVTOL, GAAG Tor omTolor evEEXETOL Vo €XOUV XpnaLomotnBei ato mopeABov 1) (i) pe kdmoto mpoidv
TO 0mT0i0 €ival LOOOUVHLO UE TO OPXIKO TTPOIOV N AEITOUPYIX TOU OTTOI0U £XEL OIOKOTIEL.

H mopouoa TiepLopLopEvVn eyyUnon €ivat €yKupn GE OTIOLXOATIOTE Xwpo/Tieptoxn ormou N HP R
€€0UOL000TNUEVOL TIOPOYXEIC UTTNPECLWY QUTHC MPOODEPOUV UTTNPECIEC TTOU KOAAUTITOVTOL o6 TNV €yyunaon
ko N HP €xel mpowBnoet To mpoiov HP utd tnv K&AUWN TNC TapoUoag TTEPLOPLOPEVNC eyyunont. QoTtdaoo, N
dlaBeopdTnTa yio TO 0€pPIC oTa MAEGLO TNG EyYUNONE KOl O XPOVOC VTKIMOKPLONG UTTOPEL Vo TTOIKIAAOUV
QVEAOYQ UE TN XWPO M TNV TEPLOXN. € TEPIMTWON PETAKIVNONE TOU TTPOIOVTOC 0€ GAAN TomoBeaia, otnv
omola TmapexeL urnpecieg ummoatnptlenc n HP, dev Tpomomoleital n SLdpKELX TNC APXLIKNC EYYUNONC Tou
TTpOIOVTOC.

H HP dev Bo peTaBGAAEL TN popdn, TNV bappoyr fj TN AELTOUPYIX TOU TTPOIOVTOC e OKOTTO VX TO
KOTOOTHOEL KATAAANAO VIO AELTOUPYIO OE XWPN OTNV OTIOIX OEV OKOTTEUE TIOTE VO AELTOUPYNOEL VL0
VOULKOUC 1 KavovIoTIKouc Adyouc. H maxpouoa Teploplopiévn eyyunon HP ummdkeltal otnv 1oxuouoo

A. AleUpuvon tng TIEPLOPLOPEVNC eyyunong HP
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vopoBeaia Kol Toug KowovIopoug, CUUTTEPLANUBOVOUEVNC TNG VOUOBEDING Kol TWV KAVOVIOUWY EEXYWYWVY
Kol 100y WYWY Twv H.IMTA. Kol GAAWY XWPWV.

17, ZupBoAoux yiox mpooBetec unnpeaoieg pmopel va dlatiBevtoal amod omoladnmote e€ouclodoTnUEVN UrnpPEsia
0€pPIc TNC HP, OTIC TIEPUTTTWOELC TTOU TO avaypadopevo mpoiodv HP diaveépetar armd tnv HP f armd
€€0UOL0O0TNUEVOD EL0OYWYEN.

18. Eiote umevBuvol yio TNV aod&AELN TWV IOLOKTNOLOKWY KAL EUMIOTEUTIKWY TTANPOPOPLWY OOE KAL VI TNV
edapuoyn pLog dladlkooiog aveEGPTNTNG KO TOV EKTUTTIWTA YIX TNV 0vaOOUNON XOUEVWY N
TPOTOTIOINUEVWY apXEiwy, bedopevwy N mpoypappdtwy. H HP AEN EYOYNETAITIA ZHMIEZ ‘H AMTQAEIEX
OMOIONAHMOTE APXEIQN MOY EXOYN AMOGHKEYTEI AMNO EXAZ 2TO ZKAHPO AlIZKO TOY EKTYNOTH H ZE
ANNEZ ZYZKEYEX AMOGHKEYZHZ. H HP AEN EYOYNETAI T1A THN EMANA®OPA TON XAMENQN APXEION 'H
AEAOMENQN.

B. lNeploplopoi tng eyyunong

2T0 BAGMO MNOY EMITPEMETAI AMO THN TOMIKH NOMOBEZIA, H HP KAI OI TIPOMHOEYTEX THX AEN MAPEXOYN
KAMIA EITYH2H 'H AEXMEY2H OMOIOYAHTOTE EIAOYZ, EITE PHTH EITE ZIQMHPH, KAl ZYTKEKPIMENA
ATOMOIOYNTAI TIZ ZIQMHPEX EIMYHXEIZ 'H AEZMEYZEIZ EMIMOPEYZIMOTHTAZ, IKANOTOIHTIKHZ MOIOTHTAZ
KAI KATAAAHAOTHTAZ A ZYTKEKPIMENO 2KOT10.

[". MNeploplopoi eubuvnc

2T0O BAOMO MOY EMITPEMETAI AMO THN TOMIKH NOMOGEZIA, TA MONAAIKA ENAIKA MEZA TOY EXETE 2TH
AIAGEZH A% EINAI EKEINA TIOY MAPEXONTAI ZTO NAAIXIO THX MAPOYZAZ MEPIOPIZMENHZ ETTYHXH>. EKTOX
EAN ANADEPETAI AIA®OPETIKA, ZE KAMIA TIEPINTQXH H HP 'H AAAOI TPOMHBEYTEZ THZ AEN A EYOYNONTAI
A THN AMNQAEIA AEAOMENQN, T'1A OTMOIAAHTIOTE ZHMIA, AMEZH 'H EMMEZH, EIAIKH, OETIKH 'H ANOGETIKH
(ZYMNEPINAMBANOMENHZ. OMOIAZAHTMOTE ANQAEIAY KEPAQN 'H KATAGEZEQN), EITE BAZEI YYMBOAAIOY,
AAIKHMATOZ 'H AAAHX NOMIKHZ GEQPIAY, EITE YITHP=E ENHMEPQXH A THN MIOANOTHTA MPOKAHXHZ
TETOION ZHMIQON EITE OXI.

A. Tommkry vouoBeoio

1. HnopoUoo meploplopévn eyyunon oGC TIHPEXEL CUYKEKPLUEVO VOULKS SIKXLWHOTO. MITopel emionc va €xeTe
Kol GAAC OIKOLWUIOTOL TO OTTOIx TTOLKIAAOUY atvéA oy pe tnv oAlteia oTic H.I.A., tnv emapyio otov Kovadd
KOl TN XWpo orToudnmoTe aAAOU 0TOV KOOUO. 20 GUVIOTOUHE VO OUPBOUAEUTEITE To LOXUOVTO TTOALTELOKG,
ETTOPXLOKE 1) €BVIKG dikawor yiot Tov TARPN KaBopLopd Twv SIKOUWHETWY GO,

2. X210 BoBuo mou n mapovca AnAwaon Eyyunong dev eival GUVETAC WE TNV TOTIKN vouoBeaia, N mopouoa
AnAwaon Eyyunong Ba Bewpeital Tpomomolnueyn, YLo Vo EiVaL GUVETTC IE QUTAV TNV TOTIKHA vouoBeaia. Ol
OPOI THZ EITYHZHZ MOY EMMEPIEXONTAI XTHN MAPOYZXA MEPIOPIZMENH EIMTYHZH, EKTOZ AM0 TO
BAGMO MOY EMITPEMETAI BAZEI TOY AIKAIOY, AEN EZAIPOYN, MEPIOPIZOYN 'H TPOMOTIOIOYN AANA
MPOXZTIOENTAI ZTA YMOXPEQTIKA OEZMIKA AIKAIQMATA MOY E®@APMOZONTAITIA THN MQAHXZH TOY
MPOIONTOZ AYTOY ZE ZAY.

E. ELOkol 6pol yior Ttn Xwpo
Y€ oplopévec dikauodoaieg, oupmeplAopBovopevng tng Auotpaiog Kot tng Neog ZnAavdiog, EVOEXETHL VO EXETE

GAAX KXTOXUPWUEVO SIKLWHNTAL.

Australia

Tot SIKOXWHPKTH G0C WC AUCTPOAOL KXTAVOAWTEC OLEPOUV ATTO AUTK TTOU TTEPLYPRPOVTOL OTO EyYPadO
aporavw. MPEmel va MPoBAEPETE TUXOV TTEPLOPLOHIOUC 1 EEXIPETELC GTO TTOPATIAVW EYYPODO KOL VO
QVOTPEEETE OTIC TTAPOKATW TTANPODOPIEC:

AnAwaon meploplopevng eyyunong tng HP ELWW



e Otav ayopdlete ayoBd amod tnv HP w¢ KatavaAwTE, To ayaBd& ouvodeUovTal oo €yYUNOELC TTOU Sev
UTOPOUV VOl ATTOKAELOTOUV CUPGWVA LE TOV VOUO TIEPE TPOOTOOIOG KATAVOAWTWY TNC AUCTPOAINC. Exete
TO SIKAH WP AVTIKKTAOTOONG 1 amolnuiwaong yio pLoe onuovTikr BAGRN ko arrodnuiwonc yio k&Be GAAN
€UAOYO TTPOPBAETOUEVN OMWAELX I KXTaoTPOodN. EMiong €xeTe OIKaiwUO ETMIOKEUNG I GVTIKATAOTOONG TWV
ayaBwv g8v To oyaBd dev vl aTOOEKTAC TTOLOTNTOC KoL N BAGBN dev amoTeAel onuavTikr BAGRN.

e  Autd onuaivel 6T dev umdipxel Kapio kaBoplopévn mepiodoc eyyunong yio ta ayaBd HP mmou mmapéxovtal
0TOUC AUOTPOAOUC KATOVOAWTEC.

e  AvtiBeta, Tor ayaBd TPETIEL, VIO TTAPGOELY QL VO EIVOL KATEAANAG VIO TOUC OKOTTOUC VL& TOUC 0TT0ioug
TTXPEXOVTOL GUVABWC YLt TN XPOVIKI TTEPI0S0 TTOU Bax vaXEVOTOV VIO EVOV TUTTIKO KOTOVOAWTH VO
e€olkelwBel MANPWE LE TNV KATAOTOON TWV ayaBuwv.

e [lp€mel va emkolvwvroete pe tnv HP av Bewpeite ot KA&moLo oo to mmpoidvta tng HP dev avtammokpivetal
0€ OTTOLOONTTOTE QIO TIC EYYUNOELC KATOVOAWTWY. H HP Ba culntroel poldi oo OXETIKK PE TN
OUVKEKPLHEVN hUON KL TIC TIEPLOTAOELC UTOU TOU oyaB0oU Kot €6V N OUYKEKPLUEVN BAGBN/TTPORANL
TTEPIANBAVETOIL OTO EUPOC TWV KAXTOXUPWHEVWY EYYUNOEWV.

Timoto ammd 6o avadepovtal otny Meploplopevn eyyunon HP 6ev amokAegiel, Teplopilel fy tpomormolel
OTTOLOONTIOTE KATAOTOAON, €yyUnon, Sikaiwuo r arrodnuiwon TTou UTopel va éxete oUpdwva Ue TN vouobeaia
(oupmeptAapBovopEVNE TNE £YYUNONE KOTAVOAWTWY OUPdWVO IE TOV VOHO TIEPL TIPOOTOO{0C KATOVAAWTWY TNC
AuaTtpoioc), mou dev PMopel Vo XTTOKAELOTEL 1) VO TIEPLOPLOTEL OO TOV VOLIO.

Edv motevete 6Tt dikawoUote armolnpiwon oUWV PE TIC EYYUNOELC KXTAVOAWTWY [ 0TTolodAToTe
amolnuiwaon oTo MAKICLO TNE TTpoUoaG dAWGCNC TTEPLOPLOPEVNC €yyUNnong tng HP, emkolvwvnoTe Pe Ty
HP otic mapokdtw oteubUvoelC:

HP PPS Australia Pty Ltd
410 Concord Road
Rhodes NSW 2138

o Vo EEKIVAOETE EVO ol TN UTTOOTHPLENG, XPNOLUOTTONOTE TOUC MOPOKATW oplBuoUc f peTaBeite 0Tn
dlevBuvaon http://www.hp.com.au kot eMAEETE «YTTOOTAPIEN TEAXTWV» YIX TNV TTLO TPOCdOTN AlOT JE TOUG
apLBPoUC TNAEDWVIKAC UTTOOTAPLENC.

TnAédwvo: 13 10 47. Edv kaAeite a6 to eEwtepiko: +61 2 8278-1039.

[ TEPLOCOTEPEC MANPOPOPIEC OXETIKA e TO OIKOMWUNTO KATOVOAWTWY, EMOKEPTEITE TNV TOTTOBEDIX
http://www.consumerlaw.gov.au kot http://www.accc.gov.au/consumerguarantees

Nea ZnAavoia

ELWW

>tn Néo ZnAovdia, T UAIKS Kol AOYLIOUIKO CUVOOEUETOIL orTO €YYUNOELC TTOU deV €ival SUVTO VO XTTOKAELOTOUV,
VO TTEPLOPLOTOUV 1 V& TPOTTOTIOINB0UV oUWV PE Tov NOPOo Tepl eyyunoewy KATavaAwtwy Tou 1993. Ot
EYYUNOELC oTo TTAGLOL TOu NOPOoU TTepl eyYUNOEWY KATOVOAWTWY Tou 1993 mapéxouv eva Sikaiwuo oUpdwva
€ TO 0TT0{0 €6V TOr atyalB & TTOU EXETE XITOKTHOEL TIipoUaLdaouy PAGRN TPV armd Piax eUAOYN XPOVIKA TTEPi0dO,
propeite va amantroete va emdlopBwBouv. Edv n HP dev to emdlopBwael evtdg eUAOYOU XPOVIKOU
dlXOTAPNTOC, UITopeite va amoppiPete Tor ayaB& Ko Vo {NTAOETE €MOTPOdr TWV XPNUETWY 00C 1
QVTIKOT&OTOON, i va {NTRAoETe armod Tpito va ta emdlopBwoel Kot n HP Ba oo¢ oomodNULWGCEL VIO TO EUAOYO
KOOTOC emdLOpBwarc Touc. Eqv ta ayaBd morpouatddouv onpavTikr BA&BN i 6ev pmopouv va emdlopBwBouy,
PITOPEiTe v EMAEEETE TNV amodNuiwon 0o KOL EXETE TO OIKXIWHO OV TIKATAOTHONG ) EMOTPOPHC TWV
XPNUETWY 00¢ N Helwaon oTNV T €&V EMAEEETE VX KPOTHOETE To otyoBE. ‘Exete emionc To dikaiwpa
amolnuiwong yio K&Be GAAN eUAOYX TIPORAETTOUEVN MWAELX I} KXTAOTPODH. TO 0DEAN RUTWV TWV EYYUNOEWV
LOXUOUV VLot E0GC HOVO E6V ayop&deTe ayaBd VI TTPOOWTTLKI ) OLKLOKE XPrion 1 KatovaAwaon. Otou oyopaleTe,
1 ONAWVETE OTL xYOPGLETE, ayoB& YO ETTAYYEAPXTIKOUC OKOTIOUC, CUUDWVEITE OTL OL EYYUATELC OTO TTAIOLX TOU
NOpoU Tepl eyYUNOEWV KXTOUVOAWTWY Tou 1993 6ev LoxUouv KoL OTL, AauB&vovVTaC urtoyn tn duon kot tnv a&ic
QUTAC TNG OUVOAAYAC, dUTO €ival S{Koo Kot EUAOYO.

E. Etdikol 6pot yio tn xwpo
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